Home of My Own’s
7 Steps to Homeownership

Your guide to the 7 step process that takes you from renting to
homeowner
Step 1
Deciding to escape the rental trap and become a
homeowner.

When you are ready to begin your journey to homeownership, you can review our oﬀering and
sign up for our service and we will be there to assist you every step of the way.
There is no charge to sign up and there will be no obligation on you to proceed with purchasing a
home should you not wish to do so.
While signing up you will provide us with some basic information about yourself, your family and
where you want to live; as well as give us authorisation to request your credit report.
If there is more than one applicant, we will need this information for each person.
If you are married In Community of Property (COP) then, by law, you have to apply with your
spouse.
How we protect your personal information:
Before we access your credit information we must be sure that we are dealing with the right
person. So, in order to generate your credit report we will need to verify your identity.
For this we use an online system called Personal Verification System or PVS for short provided by
Compuscan Information Technologies (Pty) Ltd (Compuscan), a credit bureau registered in
terms of the National Credit Act, No. 34 of 2005.
To verify your identity, you will be asked to answer 5 questions generated using information
about you held by Compuscan.
We do not have access to these questions or their answers and no personal verification data is
stored by Home of My Own.
If there is more than one applicant, each applicant will need to verify their identity.

Step 2
Initial financial assessment

You will be assigned your own personal homeownership consultant who will help you determine
your readiness to purchase a home.
To do this your consultant will analyse your credit report, help you understand its contents and, if
necessary, identify any areas where you can make improvements to your credit profile.
They will also do an initial financial assessment to determine your qualifying aﬀordability and
will let you know if the areas you would like to live in are aﬀordable to you.
At the end of this step, you will have a clearer picture on your readiness to proceed to buying a
home.
If, a er your initial assessment, you think that our service can be of benefit to you and you want
us to continue assisting you throughout the homeownership process, you may go ahead and
formally appoint us by completing an Appointment Agreement.
This agreement details our obligations towards you as well as the role you play in successfully
getting that home of your own.
You may cancel this agreement at any time prior to purchasing a property by giving us 30 days
written notice to such eﬀect.

Step 3
Preparing to go house hunting

Once you have formally appointed us we will be able to dedicate more resources to helping you
through one of the most important steps of all - preparing to go house hunting.
At the end of this step you will have your own personalised aﬀordability report and area report,
telling you:
● How likely you are to get a home loan
● How much you can actually aﬀord, and
● The areas you could consider buying in that meet your needs
If you are financially ready we will move directly to house hunting, but if you need to work on
your affordability or your credit profile, we will give you guidance and work with you until you are ready.

What we will need from you to prepare your report?:
A recent payslip (within the last 3 months) together with the last 3 months of bank statements.
(Internet bank statements will do for now and must reflect each month’s salary payment).
If you receive any additional money on top of your basic salary like overtime or commission, we will
need 6 months payslips and 6 months corresponding bank statements.
Making sure you understand your housing needs
Next, you’ll complete your needs analysis to establish your housing preferences such as: size,
number of rooms, aesthetics and nearby amenities, considering factors such as your family
situation and life cycle stage. By telling us more about yourself and discussing your needs, we will
be able to advise you better on the way forward consider the following:
● Are you engaged, happily married or happily single?
● Do you have children, how old are they, where do they go to school?
● Do you want to live close to family or close to your workplace?
● Why do you want to move, where do you want to stay, in which area?
● What is your timeline, when would you like to be in your new home?
We all know that the 3 most important considerations when buying a home are - Location,
location and location… but can you aﬀord it?
You will need to decide which areas you would like to buy in based on your needs and what you can
aﬀord, remembering that your choice of area largely determines the price of a property and the size
of the property you will be able to buy.
To facilitate this complex process we use so ware designed by Lightstone Properties to analyse
property values in diﬀerent suburbs and give you guidance on choosing appropriate areas.

Step 4
Finding that ideal home of your own

This is where the rubber hits the road! Literally! It is time to climb into your car and find that ideal
home...
Wait, not so fast!
We first have to check for you if there are any homes for sale in the area you have identified and
if they meet your needs.
We will use the latest technology to research the web and find all the homes that are listed as for
sale in your area. Properties will get selected based on their price and your needs.
We work with a network of reputable property developers and estate agents so that you can
proceed with peace of mind when dealing with them. We will help you select properties from
their available stock and set up appointments for you to go and view the available houses. Every
time you go out to view a property we are aware of the appointment and we are always available
to answer any questions that you may have and to help you make the right choice.
When you find that ideal home you will need to make an oﬀer to the seller in writing. This is done
in the form of an Oﬀer to Purchase (OTP) document and if this is accepted and signed by the seller
it becomes a Deed of Sale detailing the terms and conditions of your purchase.
Make sure you understand what you are signing as the purchase document is legally binding
and once signed, is not easily changed.
Give the estate agent the opportunity to explain the document to you and then, before you sign,
send it to us for review. We will highlight your obligations and look for any pitfalls that might put
you at risk, especially financially. In addition, we will help you to put an offer together taking into
account recent sales in the area.

Then it is up to you to decide if you want to go ahead and sign the oﬀer document.

Step 5
Getting your home loan

Once you have made an Oﬀer To Purchase (OTP) in writing on a home and it is accepted by the
seller you will need to secure the finance to purchase the property. We will assist you in putting the
home loan application together and for your convenience have agreement from all the banks to use
one application document which we will complete for you.
You will need the following documents for submitting your bank application:
● A properly completed home loan application form (completed by us)
● A signed oﬀer to purchase agreement (OTP)
● A building contract (if buying oﬀ plan) with an approved developer or builder together with
all the related building contract documentation such as building plans, specification, etc. if
you are purchasing in a new development
● A clear copy of each purchaser’s ID book - if you are in possession of the new ID card then a
clear copy of the front and back must be provided.
● Proof of employment in the form of the latest 3 or 6 months payslips. These payslips
must preferably be stamped and dated by your company or manager. If you receive any
additional amounts on your payslip such as commission or overtime over and above your
basic salary you will need to provide six months payslips in order for the banks to recognise
the additional income.
● Your latest 3 or 6 months stamped bank statements. These must not be older than 10 days
from the date of the bank application submission. It’s really important to ensure these bank
statements reflect your last three or six months salary payments for the corresponding
payslips above otherwise banks will not accept them and you will have to go back to the
bank to get stamps again.
Your application gets submitted to all the banks (unless there are specific reasons to limit your
application to only some of the banks).
Once you have submitted your application it will generally take between 2 and 14 days for you to
get a final response from the banks indicating whether you have been approved or not. If you are
approved the bank will send you a written oﬀer for your consideration.
When oﬀers are received we will liaise with you and advise on the diﬀerences and finer details of
each oﬀer in order for you to choose the one best suited for you.
Once you accept an oﬀer the bank will issue an instruction to the attorneys to prepare the legal
documents and present it to you for signature. They will then submit these to the deads oﬀice for
registration.

Step 6
Navigating the legal process

We ensure that the correct bank oﬀer goes to the correct attorneys and that all the needed
documentation is in place and correct. When these documents are ready for your signature you will
be invited to attend the signing ceremony with the attorneys.
You will need to bring certain documents and information to meet the bank’s FICA (Financial
Intelligence Centre Act) requirements. These will generally be:
●

Your green bar-coded ID document or other acceptable identification

●

Proof of residence not older than 3 months

●

Your SARS tax number

If there is more than one applicant, they will need this information for each applicant.
If there is a deposit payable we will verify the banking details and ensure that you pay it into the
correct account.
When all the documentation has been signed the attorneys will then submit these to the deads
oﬀice for registration.
The standard process takes, on average, 2 months. If transfer is subject to construction of the
property taking place then this can obviously take much longer depending on how long it takes to
complete construction.
A er registration the property will belong to you, but if you loaned money from the bank, there
will be a bond registered over the property as security for the home loan.
Congratulations!!! YOU are now a home owner.

Step 7
Moving into your new home and waving goodbye to your
landlord.

Invite your friends for cake and tea.
Wait - not so fast! Did you get what you were promised?
Always arrange for a handover and inspection in the presence of the estate agent or
developer’s representative. Have your checklist in hand and take photos of everything you think
might be wrong.
In the case of an existing house, see that all the items specified, such as pool covers, blinds, etc. are
present. Also check that you have all the keys and remotes, especially for external doors, change the
alarm passwords and maybe even the front door lock.
Our top 6 Things Everyone Should Do When Moving Into a New House
1.
2.
3.
4.
5.
6.

Change the locks. You really don't know who else has keys to your home, so change the locks
Check for plumbing leaks
Steam clean the carpets
Clean out all cabinets
Get into you roof and check for leaks
Find your electrical box with your main switch as well as your main water valve

If it is a newly built house ensure you inspect every room as well as the outside and identify any
defects. According to the NHBRC you have 90 days to report any defects to the developer and
they have to come and fix it, even if they have to come more than once. This is for small defects,
but on the roof you will have a 1 year warranty and 5 years on the superstructure.
Now how about that slice of cake?
Oh, and one last thing, remember to pay your monthly bond installment on time.

